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$SSRLQWPHQWV� 

'XH�WR�WKH�FRURQDYLUXV�RXWEUHDN��KRZ�\RX�
FRQWDFW�XV�ZLOO�EH�GLIIHUHQW�DW�WKH�PRPHQW��
7KLV�LV�WR�OLPLW�IDFH-WR-IDFH�FRQWDFW�ZKHQHY�
HU�SRVVLEOH�WR�KHOS�VWRS�WKH�VSUHDG�RI�FRUR�
QDYLUXV��$SSRLQWPHQWV�DUH�E\�WHOHSKRQH�LQ�
WKH�ILUVW�LQVWDQFH��<RX�FDQ�WKHQ�GHFLGH��
ZLWK�WKH�KHOS�RI�WKH�FOLQLFLDQ�ZKHWKHU�\RX�
QHHG�D�IDFH�WR�IDFH�DSSRLQWPHQW��:H�DUH�
ILQGLQJ�WKDW�PDQ\�SUREOHPV�FDQ�EH�PDQ�
DJHG�WKURXJK�WHOHSKRQH�RU�RQOLQH�FRQVXOWD�
WLRQV� 
7HOHSKRQH�DSSRLQWPHQWV�FDQ�EH�ERRNHG�
XS�WR���ZHHNV�LQ�DGYDQFH�HLWKHU�RQOLQH�RU�
E\�VSHDNLQJ�ZLWK�WKH�UHFHSWLRQ�WHDP�� 

3OHDVH�UHPHPEHU�WR�ZHDU�PDVN�ZKHQ�
FRPLQJ�LQWR�WKH�VXUJHU\�XQOHVV�\RX�DUH�
H[HPSW�IURP�ZHDULQJ�RQH��$V�D�SUDFWLFH�
ZH�DUH�QRW�DEOH�WR�SURYLGH�DQ\�SDWLHQW�
ZLWK�DQ�H[HPSWLRQ�FHUWLILFDWH�RU�OHWWHU��
7KH�ULVNV�RI�&29,'�LQIHFWLRQ�LV�VWLOO�VLJ�
QLILFDQW�VR�SOHDVH�ZHDU�IDFH�FRYHULQJV��
6KRXOG�\RX�IHHO�WKDW�\RX�VKRXOG�EH�H[�
HPSW�IURP�ZHDULQJ�D�IDFH�FRYHULQJ� 

)DFH�&RYHULQJV 

,Q�6HSWHPEHU������ZH�ZHUH�YHU\�H[FLWHG�WR�RSHQ�
WKH�2Q�7KH�'D\�&DUH�KXE��3UHYLRXVO\�DW�3XWQH\�
PHDG�RXU�GRFWRUV�RQ�FDOO�ZRUNHG�RQ�WKHLU�RZQ�OLVWV�
LQ�LVRODWLRQ�LQ�WKHLU�FRQVXOWLQJ�URRPV��WKH�SUDFWLFH�
WHDP�ZRXOG�KDYH�WR�ORRN�RQ�WKH�V\VWHP�HYHU\�KDOI�
GD\�WR�VHH�ZKHUH�WKH�RQ�FDOO�GRFWRUV�ZHUH�ZRUN�
LQJ��,I�WKH\�QHHGHG�VXSSRUW�IURP�WKH�SKDUPDFLVW�RU�
DGPLQLVWUDWRUV�WKH\�ZRXOG�QHHG�WR�LQWHUUXSW�WKHLU�
ZRUN�DQG�ORFDWH�WKHP�� 
7KH�2Q�WKH�'D\�&DUH�+XE�KDV�EURXJKW�WKH�WHDP�
LQWR�RQH��VRFLDOO\�GLVWDQFHG��URRP�RQ�WKH�VHFRQG�
IORRU�RI�WKH�EXLOGLQJ��7KH�WHDP�FRQVLVWV�RI���*3V��
D�3K\VLFLDQV�$VVRFLDWH��D�SKDUPDFLVW�DQG�D�FDUH�
FRRUGLQDWRU��7KLV�WHDP�ZRUN�WRJHWKHU�WKURXJK�WKH�
OLVW�RI�FDOOV�DQG�XUJHQW�SDWLHQW�TXHULHV��7KH�WHDP�
PDQDJH�DERXW����FDOOV�HYHU\�KDOI�GD\��,W�KDV�EHHQ�
D�KXJH�EHQHILW�WR�LQFUHDVH�RXU�WHDP�ZRUNLQJ��
VKDUH�KRPH�YLVLWV�DQG�GHFLVLRQ�PDNLQJ�ZKHUH�
QHHGHG�DQG�HQKDQFHG�WKH�RSSRUWXQLW\�IRU�WHDFK�
LQJ�DQG�WUDLQLQJ�WRR��,W�FDQ�EH�D�EUDYH�VWHS�LQWUR�
GXFLQJ�QHZ�ZD\V�RI�ZRUNLQJ��DQG�WHHWKLQJ�SURE�
OHPV�DUH�WR�EH�H[SHFWHG��EXW�RYHUDOO�WKH�WHDP�VDW�
LVIDFWLRQ�DQG�RSSRUWXQLWLHV�IRU�SDWLHQW�FDUH�KDV�
EHHQ�JUHDWO\�HQKDQFHG�E\�WKLV�QHZ�LQQRYDWLRQ�� 

2Q�7KH�'D\�+XE 

&RQWUROOHG�(QWUDQFH� 

'XH�WR�WKH�FXUUHQW�SDQGHPLF�WKH�&&*�KDYH�
DVNHG�XV�DV�D��SUDFWLFH�WR�FRQWURO�WKH�IRRW�IDOO�LQ�
WKH�SUDFWLFH���7KH�ZD\�ZH�KDYH�GRQH�LV�E\��FORV�
LQJ�RXU�GRRUV�DQG�DOORZLQJ�SDWLHQWV�WR�FRPH�LQWR�
WKH�SUDFWLFH�RQO\�ZKHQ�QHHGHG��8SRQ�DUULYDO�DW�
WKH�SUDFWLFH�\RX�ZLOO�EH�DVNHG�E\�UHFHSWLRQ�WHDP�
WKH�UHDVRQ�\RX�DUH�KHUH�DQG�WKHQ�WKH\�ZLOO�RSHQ�
WKH�GRRU�IRU�\RX��,I�\RXU�FKLOG�KDV�DSSRLQWPHQW�
DQG�LV�EHORZ�WKH�DJH�RI����ZH�DVN�WKDW�RQO\�RQH�
SDUHQW�DWWHQGV�WKH�DSSRLQWPHQW�ZLWK�WKH�SDWLHQW�� 
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)URP�7KXUVGD\���WK�-DQXDU\��WKH�ZD\�PHGLFDO�DQG�DGPLQLVWUDWLRQ�UHTXHVWV�DUH�PDGH�ZLOO�EH�FKDQJLQJ�DV�ZH�
ODXQFK�DQ�RQOLQH�FRQWDFW�IRUP��7KH�IRUP�FDQ�EH�DFFHVVHG�YLD�RXU�ZHEVLWH�DQG�ZLOO�PHDQ�\RX�FDQ�FRQWDFW�WKH�
VXUJHU\�DW�DQ\�WLPH�DERXW�D�PHGLFDO�RU�DGPLQLVWUDWLYH�LVVXH��<RX�DQVZHU�D�IHZ�VKRUW�TXHVWLRQV�RQ�WKH�IRUP��DQG�
\RX�ZLOO�JHW�D�UHVSRQVH�IURP�WKH�VXUJHU\�ZLWKLQ���ZRUNLQJ�GD\� 

:KDW�VKRXOG�,�XVH�WKLV�IRUP�IRU" 

<RX�FDQ�XVH�WKLV�IRUP�IRU�DQ\WKLQJ�\RX�ZRXOG�XVXDOO\�FRQWDFW�WKH�VXUJHU\�IRU�VXFK�DV�PHGLFDO�LVVXHV�\RX�ZDQW�
WR�GLVFXVV�ZLWK�D�GRFWRU�RU�QXUVH��UHSHDW�SUHVFULSWLRQV��RU�DGPLQ�LVVXHV�OLNH�JHWWLQJ�D�VLFN��ILW��QRWH�RU�WHVW�UH�
VXOWV��3OHDVH�GR�QRW�XVH�WKLV�IRUP�IRU�DQ\WKLQJ�\RX�QHHG�D�UHVSRQVH�IRU�PRUH�XUJHQWO\�WKDQ�ZLWKLQ���ZRUNLQJ�
GD\��,I�\RX�WKLQN�\RX�QHHG�KHOS�EHIRUH�WKHQ��\RX�VKRXOG�FDOO�WKH�VXUJHU\�RU�LI�LW�DQ�HPHUJHQF\��FDOO������ 

3OHDVH�QRWH�WKDW�DOWKRXJK�\RX�FDQ�VXEPLW�D�IRUP�DW�DQ\WLPH��WKH\�ZLOO�RQO\�EH�UHDG�GXULQJ�RIILFH�KRXUV��7KH�
IRUPV�ZLOO�QRW�EH�UHDG�RQ�WKH�ZHHNHQGV��6DWXUGD\V�DQG�6XQGD\V��RU�RQ�EDQN�KROLGD\V��,I�\RX�QHHG�XUJHQW�KHOS�
RXW�RI�KRXUV�SOHDVH�FRQWDFW�����RU�����LI�LW�LV�DQ�HPHUJHQF\ 

:KDW�TXHVWLRQV�ZLOO�,�EH�DVNHG" 

,I�\RX�KDYH�D�PHGLFDO�TXHU\��\RX¶OO�EH�DVNHG�WR�GHVFULEH�LW��KRZ�ORQJ�LW¶V�EHHQ�JRLQJ�RQ�IRU��DQG�ZKDW�\RX¶UH�ZRU�
ULHG�DERXW��)RU�DGPLQ��\RX�FDQ�FKRRVH�IURP�DVNLQJ�DERXW�WHVW�UHVXOWV��UHSHDW�SUHVFULSWLRQV��ILW�VLFN�QRWHV��UHIHU�
UDOV��D�GRFWRU¶V�OHWWHU��RU�VRPHWKLQJ�HOVH� 

:KDW�GHWDLOV�GR�,�QHHG�WR�EH�DEOH�WR�ILOO�LQ�WKH�IRUP" 

<RX¶OO�EH�DVNHG�IRU�\RXU�QDPH��GDWH�RI�ELUWK��SRVWFRGH��JHQGHU��DQG�\RXU�FRQWDFW�QXPEHU��,I�\RX�KDYH�\RXU�PR�
ELOH�SKRQH�WR�KDQG��WKHQ�\RX�FDQ�FKRRVH�WR�UHFHLYH�D�FRGH�YLD�WH[W�PHVVDJH�WR�HQWHU�LQWR�WKH�ZHEVLWH��7KLV�DO�
ORZV�WKH�VWDII�DW�WKH�SUDFWLFH�WR�ORFDWH�\RXU�UHFRUG�IDVWHU� 

+RZ�ORQJ�ZLOO�WKH�IRUP�WDNH�WR�FRPSOHWH" 

7KH�IRUP�VKRXOG�RQO\�WDNH�D�IHZ�PLQXWHV�WR�FRPSOHWH��,I�\RX�KDYH�DQ\�LVVXHV�RU�FDQ¶W�ILOO�WKH�IRUP�RXW��SOHDVH�
FRQWDFW�WKH�VXUJHU\�DQG�ZH�ZLOO�EH�DEOH�WR�KHOS�\RX�FRPSOHWH�\RXU�UHTXHVW� 

:K\�DUH�ZH�PDNLQJ�WKLV�FKDQJH" 

7KLV�FKDQJH�VKRXOG�PDNH�LW�HDVLHU�WR�VXEPLW�UHTXHVWV�WR�WKH�SUDFWLFH�DQG�HQVXUH�WKDW�UHTXHVWV�DUH�VHHQ�E\�WKH�
PRVW�DSSURSULDWH�PHPEHU�RI�VWDII�DQG�GHDOW�ZLWK�LQ�DQ�DSSURSULDWH�WLPHIUDPH��7KH�EHQHILWV�RI�XVLQJ�RQOLQH�FRQ�
VXOWDWLRQV�DUH� 

Ɣ�(DV\�WR�DFFHVV�-�LW�VKRXOG�RQO\�WDNH�D�FRXSOH�RI�PLQXWHV�WR�ILOO�RXW�\RXU�LQIRUPDWLRQ 

Ɣ�1R�ZDLWLQJ�RQ�KROG�RQ�WKH�SKRQH 

¨ <RXU�UHTXHVW�ZLOO�EH�VHHQ�E\�WKH�ULJKW�SHUVRQ 

¨ ���KRXU�DFFHVV�WR�WKH�IRUP�-�VHQG�\RXU�UHTXHVW�RYHU�ZKHQHYHU�\RX�QHHG�LW��UDWKHU�WKDQ�ZKHQ�WKH�SKRQH�
OLQHV�DUH�RSHQ 

¨ 7KRVH�ZKR�QHHG�DSSRLQWPHQWV�ZLOO�EH�D�SULRULW\��UDWKHU�WKDQ�WKRVH�ZKR�JHW�WKURXJK�RQ�WKH�SKRQH�ILUVW 

¨ �1R�XQQHFHVVDU\�DSSRLQWPHQWV��\RXU�*3�PLJKW�EH�DEOH�WR�KHOS�PRUH�TXLFNO\�DQG�HDVLO\��IRU�H[DPSOH�ZLWK�
D�SKRQH�FDOO��RU�E\�UHIHUULQJ�\RX�GLUHFWO\�WR�WKH�VHUYLFH�\RX�QHHG��VXFK�DV�SK\VLRWKHUDS\ 

1HZ�2QOLQH�&RQWUDFW�)RUP 
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&29,'—���9DFDWLRQV� 

:H�DUH�YHU\�H[FLWHG�WR�EH�ZRUNLQJ�ZLWK�
DOO�RXU�ORFDO�SUDFWLFHV�WR�SODQ�KRZ�ZH�
GHOLYHU�WKH�YDFFLQH�WRJHWKHU��2XU�SULRUL�
W\�LV�WR�GHOLYHU�WKH�YDFFLQH�LQ�D�VDIH�DQG�
WLPHO\�PDQQHU��  
2XU�&DUH�&RRUGLQDWRUV�DQG�UHFHSWLRQ�
WHDP�ZKHQ�EH�FRQWDFWLQJ�SDWLHQWV�
WKURXJKRXW�WKH�QH[W�FRXSOH�RI�ZHHNV�WR�
ERRN�LQWR�WKH�FOLQLF��3OHDVH�EH�SDWHQW�
ZLWK�XV��ZH�ZLOO�JHW�WKURXJK�WKLV� 
3OHDVH�DOVR�QRW�WKDW�WKH�JDS�EHWZHHQ�
WKH��VW�GRVH�DQG�VHFRQG�GRVH�LV�QRZ�
���ZHHNV�DQG�QRW���ZHHNV� 
YDFFLQDWLRQ�LI�\RX�KDYHQ¶W�DOUHDG\�� 

:H�DUH�YHU\�OXFN\�WR�KDYH�D�QXPEHU�RI�&DUH�&RRUGLQDWRUV�ZRUNLQJ�LQ�WKH�SUDFWLFH�DQG�KDYH�UH�
FHQWO\�LQFUHDVHG�WKH�VL]H�RI�WKHLU�WHDP��7KH�&DUH�&RRUGLQDWRU�UROH�LV�D�YHU\�LPSRUWDQW�RQH�LQ�DV�
VLVWLQJ�SDWLHQWV�ZKR�DUH�YXOQHUDEOH�RU�KDYH�FRPSOH[�KHDOWK�QHHGV�WR�DFFHVV�WKH�FDUH�WKDW�WKH\�
QHHG�LQ�D�WLPHO\�ZD\��$ORQJVLGH�WKH�XVXDO�ZD\V�RI�DFFHVVLQJ�FDUH�DW�WKH�SUDFWLFH��&DUH�&RRUGL�
QDWRUV�DFW�DV�DQ�DGGLWLRQDO�SRLQW�RI�FRQWDFW�EHWZHHQ�WKH�SUDFWLFH�DQG�WKHVH�SDWLHQWV�DQG�ZRUN�
FORVHO\�ZLWK�VPDOO�WHDPV�RI�GRFWRUV�WR�HQKDQFH�RQ-JRLQJ�FDUH�ZLWK�WKH�GRFWRU�ZKR�NQRZV�HDFK�
SDWLHQW�EHVW��7KH\�DOVR�ZRUN�FORVHO\�ZLWK�KRVSLWDOV�DQG�RWKHU�VHUYLFHV�LQ�VXSSRUWLQJ�FDUH�RI�RXU�
SDWLHQWV��7KH�DGPLQLVWUDWLYH�ZRUN�WKDW�WKH\�GR�IUHHV�XS�WLPH�IRU�WKH�*3V�DQG�RWKHU�KHDOWKFDUH�
ZRUNHUV�LQ�WKH�SUDFWLFH�WR�VSHQG�PRUH�WLPH�ORRNLQJ�DIWHU�WKHLU�SDWLHQWV��:H�KDYH�KDG�WKLV�UROH�DW�
3XWQH\PHDG�IRU�VRPH�\HDUV�EXW�KDYH�EHHQ�DEOH�WR�DGG�WR�WKHLU�WHDP�ZLWK�IXQGLQJ�WKURXJK�RXU�
3ULPDU\�&DUH�1HWZRUN��3&1���KHOSLQJ�XV�LQ�RXU�DLP�WR�LPSURYH�WKH�KHDOWK�DQG�ZHOO-EHLQJ�RI�RXU�
SDWLHQWV�ZLWK�WKH�JUHDWHVW�QHHG� 

�(DUO\�&DQFHU�6FUHHQLQJ� 

7KH�1+6�IXQGV�HDUO\�FDQFHU�VFUHHQLQJ�LQ�IRUP�RI�
%UHDVW��%RZHO�DQG�&HUYLFDO�VFUHHQLQJ��,I�\RX�DUH�LQ�
YLWHG�IRU�RQH�RI�WKHVH�OLIH-VDYLQJ�LQWHUYHQWLRQV�GR�DU�
UDQJH�DSSRLQWPHQW�ZLWK�UHOHYDQW�VHUYLFH�DW�\RXU�HDU�
OLHVW�RSSRUWXQLW\� 

&HUYLFDO�VFUHHQLQJ��VPHDU�WHVW��FDQ�EH�DFFHVVHG�YLD�
WKH�VXUJHU\�E\�ZRPHQ�RU�WKRVH�DVVLJQHG�IHPDOH�DW�
ELUWK�ZKR�UHWDLQ�D�FHUYL[���-���� 

'R�ERRN�QRZ�LI�\RX�DUH�RYHUGXH�\HDU�WHVW�RU�DVN�D�
UHFHSWLRQ�LI�XQVXUH���%RZHO�VFUHHQLQJ�WHVWV�FDQ�EH�
RUGHUHG�E\�FDOOLQJ����������������SDWLHQWV�DJHG���-
��� 
6FUHHQLQJ�VKRXOG�EH�FDUULHG�RXW�HYHU\���\HDUV� 
  
%UHDVW�VFUHHQLQJ�LQYLWHV�DUH�VHQW�WR�ZRPHQ�RU�WKRVH�
DVVLJQHG�IHPDOH�DW�ELUWK�ZKR�UHWDLQ�EUHDVW�WLVVXH�
DJHG���-��� 
7UDQV�ZRPHQ�VKRXOG�DOVR�VHHN�EUHDVW�VFUHHQLQJ� 
$SSRLQWPHQWV�FDQ�EH�DUUDQJHG�E\�FDOOLQJ����������
����� 
6FUHHQLQJ�VKRXOG�EH�FDUULHG�RXW�HYHU\���\HDUV� 

&DUH�&R-RUGLQDWRUV���0HGLFDO�$VVLVWDQWV�� 
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'HDU�3XWQH\PHDG�VWDII�DQG�SDWLHQWV� 
 
,�DP�VRUU\�WR�VD\�WKDW�,�DP�OHDYLQJ�3XWQH\PHDG�DIWHU����KDSS\�\HDUV�ZRUNLQJ�KHUH��,�DP�YHU\�
DZDUH�WKDW�GXH�WR�WKH�SDQGHPLF�,�KDYH�QRW�VHHQ�PDQ\�RI�P\�UHJXODU�SDWLHQWV�IDFH�WR�IDFH�IRU�
VRPH�WLPH�DQG�VR�,�ZDQWHG�WR�WDNH�WKLV�RSSRUWXQLW\�WR�VD\�JRRGE\H�  
0DQ\�RI�\RX�NQRZ�WKDW�,�DUULYHG�DW�3XWQH\PHDG�LQ�-DQXDU\������ZLWK�WZR�VPDOO�FKLOGUHQ�DQG�ORWV�
RI�HQWKXVLDVP��,�IRQGO\�UHPHPEHU�OXQFK�LQ�WKH�JDUGHQ�DQG�SUDFWLFH�PHHWLQJV�LQ�WKH�SRUWDFDELQ�DW�
WKH�ROG�SUDFWLFH�EHIRUH�WKH�PRYH�WR������,�DOVR�UHPHPEHU�P\�DPD]H�
PHQW�RQ�UHWXUQLQJ�WR�WKH�SUDFWLFH�DIWHU�P\�PDWHUQLW\�OHDYH�WR�ILQG�WKH�
QHZ�EXLOGLQJ�VR�VPDUW��SUDFWLFDO�DQG�PRGHUQ� 
,�KDYH�EHHQ�VXSSRUWHG�LQ�GHYHORSLQJ�PDQ\�LQWHUHVWV�WKURXJK�P\�WLPH�
DW�WKH�SUDFWLFH��,�KDYH�FRPSOHWHG�RYHU������FRLO�ILWWLQJV�DQG�ILWWHG�DQG�
UHPRYHG�KXQGUHGV�RI�LPSODQWV��,�PXFK�HQMR\HG�UXQQLQJ�WKH�VXE�
VWDQFH�PLVXVH�SURJUDP��H[WHQGLQJ�P\�LQWHUHVWV�LQ�ZRPHQ
V�KHDOWK�
DQG�WKHQ�LQ�WKH�ODVW�VL[�\HDUV�OHDGLQJ�RXU�3DOOLDWLYH�&DUH�ZRUN��0RUH�
UHFHQWO\�,�KDYH�HQMR\HG�P\�UROH�DV�D�WUDLQHU��ZRUNLQJ�DV�SDUW�RI�RXU�
IDQWDVWLF�WHDP�RI�HGXFDWRUV��VXSSRUWLQJ�RXU�WUDLQHH�*3V�ZKLOH�WKH\�
DUH�EDVHG�DW�3XWQH\PHDG� 
,�ZDQW�WR�WKDQN�WKH�ZKROH�3XWQH\PHDG�WHDP�IRU�DOO�WKH�IXQ��OHDUQLQJ�
DQG�KDUG�ZRUN�ZH�KDYH�VKDUHG�DQG�SDUWLFXODUO\�IRU�WKHLU�GHGLFDWLRQ�DQG�WHDPZRUN�WKURXJK�WKLV�
PRVW�FKDOOHQJLQJ�RI�\HDUV� 
'U�-R�0F(ZHQ 

/HDYHUV 
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$IWHU����\HDUV�RI�ZRUNLQJ�LQ�3ULPDU\�&DUH��P\�ILQDO�MRE�VWDUWHG�DOPRVW����\HDUV�DJR�DW�3XWQH\�
PHDG��$W�WKH�WLPH�RI�MRLQLQJ�DV�3UDFWLFH�0DQDJHU��3XWQH\PHDG�ZDV�D�FRPSDFW���3DUWQHU�3UDF�

WLFH��RSHUDWLQJ�IURP�D�EHDXWLIXO�*HRUJLDQ�SURSHUW\�ZLWK��������SD�
WLHQWV�  �0DQ\�FRQWUDFW�FKDQJHV�ODWHU��3XWQH\PHDG�QRZ�RSHUDWHV�
IURP�RQH�RI�WKH�ODUJHVW�SUDFWLFHV�LQ�6RXWK�:HVW�/RQGRQ�VHUYLQJ�
VRPH��������SDWLHQWV� �,�ZDV�EOHVVHG�E\�EHFRPLQJ�D�3DUWQHU�LQ�
������DQG�KDYH�SOD\HG�D�FHQWUDO��SLYRWDO�UROH�LQ�WKH�GHYHORSPHQW�
DQG�QXUWXULQJ�RI�WKH�3UDFWLFH��LW¶V�ZRQGHUIXO�VWDII��ZKR�DUH�DQ�DPD]�
LQJ�DQG�WDOHQWHG�SULPDU\�FDUH�ZRUNIRUFH��ORRNLQJ�DIWHU�RXU�YDOXHG�
DQG�OR\DO�SDWLHQWV�  � ,W�KDV�EHHQ�DQ�RGG�ILQDO�\HDU��SULRU�WR�UHWLUH�
PHQW��KDQGLQJ�RYHU�WR�D�EULOOLDQW�WHDP�RI�0DQDJHPHQW�/HDGV� �,�
VOLSSHG�DZD\�TXLHWO\�WRZDUGV�WKH�HQG�RI�2FWREHU�LQ�WKH�PLGVW�RI�VR�
FLDO�GLVWDQFLQJ�WR�FRPPHQFH�P\�UHWLUHPHQW� 7KDQN�\RX�3DUWQHUV��
*3¶V��1XUVHV��/HDGV��5HFHSWLRQ��$GPLQ��&RXQVHOOLQJ�DQG�PRVW�LP�
SRUWDQW�RI�DOO�RXU�SDWLHQWV�IRU�PDNLQJ�WKH�ODVW����\HDUV�ZLWK�P\�3XW�
QH\PHDG�)DPLO\�VR�UHZDUGLQJ��PHPRUDEOH��FUHDWLYH�DQG�IXQ� �:LVK�
LQJ�\RX�DOO�D�VDIH�DQG�KHDOWK\�IXWXUH�LQ�WKHVH�GLIILFXOW�WLPHV�  
� .DUHQ�+DUULV��0DQDJHPHQW�3DUWQHU� 
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&RXQVHOOLQJ�6HUYLFHV�$W�3XWQH\PHDG 

%HUHDYHPHQW�*URXS�-�6XSSRUW�JURXSV�DUH�D�ZD\�RI�EULQJLQJ�SHRSOH�WRJHWKHU�LQ�D�VDIH�VSDFH�WR�
VKDUH�FRPPRQ�OLIH�H[SHULHQFHV��7KH�JURXS�SURYLGH�D�IRUXP�IRU�SDUWLFLSDQWV�WR�FRPPXQLFDWH�LQ�D�
PXWXDO�XQGHUVWDQGLQJ�RI�VKDUHG�FKDOOHQJHV�DQG�SUREOHPV��7KH�VWUHQJWK�RI�VXSSRUW�JURXS�OLHV�LQ�
WKH�FRQQHFWLRQV�DQG�XQGHUVWDQGLQJV�WKDW�FRPH�IURP�VKDUHG�QDUUDWLYHV 

7KHUDS\�*URXS�-�*URXS�WKHUDS\�LV�D�SRZHUIXO�WKHUDS\�WRRO�WKDW�FDQ�EH�DQ�DGGLWLRQ�RU�VXEVWLWXWH�
IRU�LQGLYLGXDO�WKHUDS\��%HFDXVH�RI�LWV�G\QDPLFV��LW�LV�RIWHQ�PRUH�SRWHQW�WKDQ�LQGLYLGXDO�WKHUDS\��,W�
LV�DSSURSULDWH�IRU�DQ\RQH�WKDW�ZDQWV�WR�HQJDJH�LQ�SHUVRQDO�GHYHORSPHQW�LQ�WKH�IRUP�RI�SV\FKR�
WKHUDS\�DQG�LV�ZLOOLQJ�WR�GR�LW�LQ�JURXS�IRUPDW� 

&UHDWLYH�*URXS�-�7KH�JURXS�UHTXLUHV�\RX�WR�FRPPLW�WR�DWWHQG����ZHHNO\�VHVVLRQV�ZKHUH�\RX�
ZLOO�JXLGHG�LQ�VKDULQJ�DERXW�\RXUVHOI�DQG�VXSSRUWLQJ�HDFK�RWKHU��<RX�ZLOO�EH�HQFRXUDJHG�WR�¿QG�
\RXU�RZQ�FUHDWLYH�VHQVLELOLWLHV��PDNH�FRQQHFWLRQV�ZLWK�RWKHUV¶�H[SHULHQFHV��DQG�GUDZ�XVHIXO�LQ�
VLJKWV�DQG�SUDFWLFDO�FRSLQJ�VWUDWHJLHV�WKDW�\RX�FDQ�LPPHGLDWHO\�DSSO\��8OWLPDWHO\��WKH�DELOLW\�WR�
ORRN�DW�WKH�ZRUOG�DQG�OLIH�WKURXJK�D�FUHDWLYH�OHQV�LV�D�YDOXDEOH�UHVRXUFH�IRU�FRSLQJ�ZLWK�DQ[LHW\�
DQG�GHSUHVVLRQ� 

0LQGIXOQHVV�&RXUVH�-�0LQGIXOQHVV�FDQ�KHOS�ZLWK�� 
¨ /RQJ-WHUP�KHDOWK�FRQGLWLRQV� 
¨ 5HFXUUHQW�GHSUHVVLRQ�DQG�DQ[LHW\� 
¨ 6WUHVV��LQFOXGLQJ�FKURQLF�SK\VLFDO�WHQVLRQ�DQG�GLIILFXOW\�WR�UHOD[�DQG�VOHHS� 
¨ ,PSURYLQJ�SK\VLFDO�DQG�PHQWDO�KHDOWK�DQG�ZHOOEHLQJ 

1HZ�6WDUWHUV� 

:HOFRPH�WR�RXU�QHZ�PHPEHUV�WKDW�KDYH�
MRLQHG�3XWQH\PHDG�� 
'RFWRUV� 
'U�/DXUD�7KRPDV 
'U�0DULDQ�6DLG 
'U�)HOLFLW\�0FOHDG 
'U�.DWKHULQH�7D\ORU� 
'U�/XF\�+DUULV 
'U�/DXUD�3KLOOLSV 
'U�6RSKLD�.DQML 
 
3KDUPDFLVW—6RSKLH�.LGG 
+&$—&ODLUH�0FOHLVK� 
)LQDQFH�/HDG�-��-DPHV�5HLG-� 
1RWH�6XPPDULVHU�–�*XOHU�*RNGHOO� 
,7�6XSSRUW—�*HRUJH�+HOP 

:H�DOVR�VD\�JRRGE\H�WR�WKH�IROORZLQJ�
PHPEHUV�RI�3XWQH\PHDG��� 
 
'U�1LFROD�6WHHGV 
'U�.DWH�%ROZHOO 
'U�-HVVLFD�)OHWFKHU 
 
*UDFH�0FOHDU\ 
6DOO\�3KLOLSV 
1LFN�&RRGH 
1XUVH�/RXLVH�-RKQVRQ 

/HDYHUV 


